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9.10 SHORT TERM RENTAL PERMIT  
 
A Short-Term Rental (STR) Permit is required prior to renting or leasing all or a portion of any 
single-family dwelling for thirty (30) days or less.  
 
9.10.1  Introduction 

 
A.  Article 15 of Title 30 of the Colorado Revised Statutes sets forth certain regulatory powers 
given to the Board of County Commissioners by the Colorado General Assembly. Section 30-15-
401 (1)(s)(I) includes the power “To license and regulate an owner or owner’s agent who rents or 
advertises the owner’s lodging unit for a short-term stay, and to fix the fees, terms and manner 
for issuing and revoking licenses issued therefor. As used in this subsection (1)(s)(I), ‘owner’s 
agent’ does not include an internet hospitality service.”.  
 
B.  Based on the statutory authority cited above and the State of Colorado Department of   
Revenue, the Board of County Commissioners is empowered to license and regulate STRs in 
Custer County and to classify them as businesses for such regulatory purposes for the same 
reason that the U.S. Internal Service classifies STRs as businesses: because they generate taxable 
income for the property owners. 

 
C.  Section 30-15-401 (1)(s)(II) says “The licensing under the regulation or authority conferred 
in (1)(s)(I) does not affect whether a lodging unit is a residential improvement, as defined in 
section 39-1-102 (14.3),” which reads as follows: “ ‘Residential improvements’ ” means a 
building, or that portion of a building, designed for use predominantly as a place of residency by 
a person, a family, or families. The term includes buildings, structures, fixtures, fences, 
amenities, and water rights that are an integral part of the residential use.  

 
D.  STRs are not classified as commercial properties in this Zoning Resolution and are not 
subject to a different property tax rate. Such properties are subject to being taxed at the 
residential rate established by the State of Colorado. The residential status of STRs in Custer 
County is not changed or altered in any way by the addition of this Section 9.10. 

 
E.  Many subdivisions in Custer County have protective covenants or restrictive covenants that 
were adopted at the time the subdivisions were created.  The County does not enforce these 
covenants; they are not part of this Zoning Resolution. The enforcement of covenants is the 
exclusive purview of HOAs (Homeowner Associations) and POAs (Property Owner 
Associations). By classifying the STRs as businesses for regulatory purposes the County is not 
intending to change or alter the meaning of any covenants now in effect. The County is not 
directing or attempting to direct the HOAs and POAs to treat their property owners any 
differently than they would if this Section 9.10 had not been adopted and incorporated into the 
Custer County Zoning Resolution. 
 
9.10.2 Regulation of an STR Permit 
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A. An STR Permit may be granted or denied at the discretion of the BOCC, whose 
determination shall be based on the purposes, standards, and requirements regarding Special 
Uses as set forth under Section 9.7, and appropriate provisions of Sections 7 and 8 of this 
Resolution.  In granting an STR Permit, the BOCC may impose additional conditions in order to 
comply with the purposes and intent of this Resolution. 
 
B. STR Permit modifications must follow the same process as a new STR Permit. 
 
9.10.3 Application for an STR Permit    
 
A. General Standards for Granting an STR Permit 
 

1. All applicable federal, state, and local licenses and/or permits have been obtained 
2. Must have a legal water supply and sanitary facility. 
3. The STR will not require a level of community facilities and service greater than what 

is available. 
4. The STR does not cause significant impacts beyond the property’s boundary.  (See the 

Good Neighbor Policy, available in the Planning and Zoning Office). 
 

 
B. Specific Requirements: 
 

1. A reflective address marker must be displayed at the driveway entrance 
2. Bunkhouses and accessory structures cannot be rented as STRs (see 6.4,A.3.f.).   
3. Occupancy of the STR will require a permitted On-Site Waste Water Treatment System 

(OWTS). STR owners shall not advertise occupancy rates greater than what is allowed by 
their OWTS permit.   

4. Each owner of an STR property shall designate a responsible agent. The owner may 
designate himself/herself as the responsible agent. The name and telephone number of the 
designated responsible agent shall be conspicuously posted within the STR dwelling. The 
responsible agent must be available at all times to answer calls for the duration of each 
STR rental period to address problems associated with the STR.  

5. The STR owner must notify the Custer County Planning and Zoning Office in writing 
within five (5) days of a change in the designated responsible agent. 

6.  The STR Permit shall not be transferred or assigned to another individual, enity or 
address. 

6. An STR Permit, once issued for a specific property, may be transferred to a 
subsequent purchaser of said property. This transfer will be an administrative 
action of the Custer County Planning and Zoning Office, in which the new owner 
must submit an updated application for but will not be assessed an application fee. 
The STR Permit shall not be otherwise transferred or assigned or conveyed to 
another individual or entity, nor shall it be used to operate an STR at any address 
other than the address expressly stated in the language of the Permit.  

7. An STR Permit does not authorize any person other than the permit holder or responsible 
agent named therein to operate an STR on the property. 
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8. An STR Permit in good standing must be renewed annually, with a renewal fee, as an 
administrative action by the Custer County Planning and Zoning Office. 

9. STR Permits must be renewed 30 days prior to the annual expiration date or the permit 
will be terminated and the owner will be required to submit a new application if an STR 
permit is desired.   

 
C. Applicant for an STR Permit shall: 
 

1. The applicant shall provide proof of ownership of the property. 
2. Arrange a pre-conference with the Planning and Zoning Office. The Chairperson of the 

PC or his representative will be invited to participate.  Other individuals may be included.  
3. Submit a written application to the Planning and Zoning Office at least thirty (30) days 

prior to a proposed meeting date, along with proper fees, and such evidence   may be 
necessary to demonstrate compliance with the conditions and requirements  set forth for 
the particular use according to this Resolution; 

4. Appear in person, or by authorized representative, at a regularly scheduled meeting of the 
PC to present the application. (Arrangements may be made through the Planning and 
Zoning Office). 

5. Appear in person, or by authorized representative, at the designated site tour, if deemed 
necessary by the PC or the BOCC; 

6. Appear in person, or by authorized representative, at meetings of the PC and BOCC to 
present the application, if deemed necessary by the PC and BOCC. 

 
D. The Planning and Zoning Office shall: 

 
1. Meet with the applicant(s) in the pre-application conference; 
2. Review the application and associated documentation; 
3. Schedule the application as an agenda item for a regularly scheduled PC meeting; 
4. Research and verify the applicant’s request and documentation; 
5. Notify adjacent property owners by Certified, Return Receipt mail; 
6. Provide the PC background information concerning the application, a list of suggested 

conditions and areas of concern prior to the PC meeting at which the application is 
presented; 

7. Schedule a site tour if deemed necessary by the Planning and Zoning Office 
8. Ensure a public notice appears in the newspaper of record in Custer County, as set forth 

in Section 9.3.2 of this Resolution; 
 
E. The PC shall: 
 

1. Review the application and accompanying evidence prior to the meeting when the 
application is presented.  The review shall include: 
a. The report prepared by the Planning and Zoning Office; 
b. Information ascertained from site tour, if necessary; 
c. Additional expert advice, if deemed necessary. 

2. Develop a list of possible conditions pertinent to the application; 
3. Hold a public meeting to hear the application: 
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4. Make a recommendation to the BOCC, including pertinent findings supporting the 
recommended action. 

 
F. The BOCC shall: 
 

1. Review the application and accompanying evidence before taking action on the 
application. Such evidence shall include all items included in the review and study by 
the PC, as well as recommendations from the PC; 

2. Grant or deny the application, as indicated in Section 9.10.2 at a BOCC meeting. 
 
9.10.4.  Fees for STR Permit Applications 

A schedule of fees, maintained in the Planning and Zoning Office, has been established by the 
BOCC for STR Permits and modifications. The BOCC may modify fees from time to time as 
needed. Payment shall be made to Custer County when filing the application. Applicants may be 
required to pay additional postage and professional fees as deemed appropriate by the PC for 
compliance with Section 9.7. 

9.10.5.  Public Notice and Meeting Procedures 

A. Before granting an STR Permit, the PC and the BOCC shall hold a meeting(s), in 
compliance with Appendix E. Notice of such meeting and the subject matter shall be published, 
at the expense of the applicant in the newspaper of record at least fourteen (14) days prior to the 
meeting date. In the case of a Wildlife Review or items of State interest, the notice shall be at least 
thirty (30) days prior to the meeting date.  

B. Written notice of the first meeting shall be mailed Certified, Return Receipt, to the owners of 
properties adjacent to the property in question. The mailing should be at least fourteen (14) days 
prior to the meeting date. Such written notice shall be mailed to the last address of record held by 
the Custer County Assessor’s Office. Failure to mail such notice due to clerical omissions shall 
not affect the validity of any meeting or determination of the BOCC.   

C. Applicant(s) may be required to pay additional postage if postage for all applicable meetings 
exceeds 20% of the application fee. 

9.10.6.   Violations and Penalties 
 
A. An activity conducted in any form with a pending STR Permit application is a violation of 
this Resolution and will result in termination of the STR application process. 
 
B. A monetary penalty may be imposed for any violation of an STR Permit.  Refer to Section 
12.7 of this Resolution 
 
C. An STR Permit granted pursuant to this section may be suspended or revoked by the BOCC 
during a public meeting after determining that a violation has occurred. . 
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9.10.7  STR Density 
 
In order to implement managed growth of STR activity, a maximum of ve eighty-fi (85) STR. 
Permits will be allowed in the unincorporated areas of Custer County. The cap of 85 STRs will 
be allocated to the four zoning Districts as follows: zone 1-10; zone II-25; ZONE III-15; zone 
IV-35. STR caps for specific zoning districts may be adjusted from annually at the discretion of 
the Planning and Zoning Office and the BOCC as updated information becomes available on 
distribution and numbers of STRs in Custer County. The Planning and Zoning office will 
maintain a “waiting list” for individuals seeking an STR permit after the density limits have been 
met. Renewal applications will take precedence over pending applications on the waiting list. 
 
 


